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What is not covered?

We will not indemnify you for:

• the vehicle while

 -  it is or was being used for racing, speed or reliability testing, on trails, or for off-road activities when the loss occurred;  
and/or

 -  it was covered by a Comprehensive Motor Policy, and the damage to the tyres and/or rims arose from a vehicle accident, 
hijacking or theft;

•  the cost to repair or replace the tyres and/or rims, that was recoverable from any other insurance policy, or warranty. If a claim is 
also covered by another policy, we will only indemnify you for our portion;

•  the tread depth of any damaged tyre fitted to the vehicle if it was below the legal limit (1mm) when the loss occurred;

•  manufacturing defects in the workmanship and/or materials of the tyres and/or rims fitted to the vehicle;

• physical damage to the body of the insured vehicle resulting from the damage to the tyres and/or rims;

• wear and tear damage to the tyres and/or rims; 

• repairs done without our prior approval;

• damage to the tyres and/or rims arising from a motor vehicle accident, or from misuse, neglect, or malicious damage;

• the damage that already existed when the policy commenced;

• an incident that may lead to a claim against the policy that was not reported to us within 30 days of a loss;

• any amount exceeding the maximum indemnity stated on the policy schedule; and/or

• loss or damage that was due to a deliberate act or if a claim is fraudulent in any way.

How do I claim?

• Call the Claims number (on the back of this brochure).

• There is no paperwork – all claims are handled telephonically!

Excess

You are liable to pay the applicable excess each time you claim, as stated on your schedule.

Waiting period?

There will be a 30-day waiting period applicable from commencement date of the cover.

Fine Support
Fine Support: We’ll monitor and check for fines daily and to help get you guaranteed discounts on all new fines.

What can I claim for?

•  The Fine Support service is limited to traffic fines issued within the Republic of South Africa.

•  The Fine Support service is limited to vehicles registered under the Tyre & Rim Guard product with the Fine Support benefit.

•  Your membership must be paid in full at the time the fine is issued.

•  You will be liable for the payment of the actual fine/s.

•  At the time that the fine is issued, you must comply with all the legal and regulatory requirements of the National Road Traffic Act, 
1996 (Act No. 93 of 1996) and other relevant legislation.

• The Fine Support service does not guarantee the performance of the traffic department.

• The Fine Support service does not include negotiating reductions in AARTO demerit points.
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•  Services are dependent on you supplying us with your most updated personal and vehicle information ie vehicle registration 
number and South African identification number.

How to claim

Call the Claims number (below these terms and conditions) from Monday to Friday, between 8:00 and 17:00.

The Fine Support service includes them checking for fines on the traffic fines database against any outstanding fines, using your  
ID number and providing you with an invoice for fine payment(s). Once the invoice has been paid, Fine Support will provide proof that 
the fine has been settled and cleared. Fine Support will collect supporting documents - a statement of the incident, a copy of the fine, 
as well as a copy of the driver’s licence. Fine Support will then present the merits to justify the discount of the fine to the relevant traffic 
department and any recovery/discount will be passed back to the insured.

What is not covered?

We will not provide assistance for the following fines received by members:

• for driving under the influence of alcohol or drugs;

• before the inception of membership (pre-existing fines);

• where no fine value is posted because the offense went straight to court; and

• where arrest warrants have already been issued.

Disputed claims

After we inform you of the decision made on a claim, we will allow you 90 days to make the appropriate representations about our 
decision. If you do not comply with this time limit, we will not reconsider the disputed claim.

If we do receive representations, the decision will then be reviewed and the outcome communicated to you. If, after review, we do not 
indemnify you for a claim or any part of it and you wish to challenge our decision, you must serve legal process on us within six months 
calculated from the expiry of the 90-day period referred to above. If you do not comply with this time limit, you will be prevented from 
proceeding with legal process.


